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Now, tm an 
understanding woman! 





2. “But now we've got those new Dictabelts and, just 
like the Dictaphone salesman said, theyre really a superior 


1. “Time was when [| couldn't understand all the 


boss’s dictation and had to keep barging into his office 


recording surface. They're so good I can almost hear the 
boss think. 


with such momentous questions as, ‘Did you say “door” 


or “bore” ?’ 











3. “Add ’em to Dictaphone TIME-MASTER, a real dilly 4. “In fact, things have gone so smoothly around our 
of a dictating machine, and I’ve got an unbeatable com- shop that the boss called me in the other day and said, 
bination. My stuff is letter-perfect in jig time. and I’ve got ‘Jane, you've got a raise.” ‘Why not?’ I said. ‘I’m an 
time over for filing, and other important stuff. understanding woman.’ ” 


The new Dictabelt gives reproduction like F-M radio. No surface noise. Every 
whisper audible. ‘Try them out in your own office. Clip the coupon! 


Clip coupon now! 





i ® Dictaphone Corp., Dept. T-13 
DIC j APHON E 420 Lexington Ave., N. Y. 17, N. Y. 


Please send me my free copy of ‘“‘Letter Perfect."’ 
CORPORATION 


Greatest name in dictation 





Your Name 
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IT’S AND Street Address 
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cw Story 


Thanksgiving and turkey—traditional as- 
sociations with the month of November— 
hold the spotlight in this issue with a rever- 
ent Thanksgiving prayer from your national 
officers as well as a detailed article on how 
you can make an easy job of preparing your 
holiday bird . . . and serving it. 

Usually November is the time for pulling 
your coat a little tighter against the oncoming 
winter winds and for bringing in a pile of 
wood for your log fire, so if you’re beginning 
to wonder “how long till spring?” let your 
imagination take over while you read Adven- 
ture in San Juan. It’s the story of one NSAer’s 
trip to Puerto Rico, where siestas are the 
fashion every day at noon because it’s just 
too hot to move. 

As for the significance of the cover? Well, 
in this age of the highly esteemed deep freeze, 
even golden ears of corn on the cob are pos- 
sible at your Thanksgiving feast. 

Cover Dress from 
Lorraine Shop, Pittsburgh 








. The Secretary 
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A Message 
From Your President 


NOW is just a little word, but it is full of meaning. 
Through the years we have talked about the various hopes 
and dreams we have for this Association. The need for 
UNITY as the common denominator for our continued 
advancement has never been ques- 
tioned. Has your chapter worked 
out its problems so that complete 
unity is the firm foundation on 
which the planks of progress are 
being laid? Have you as a member 
of The National Secretaries As- 
sociation pledged your complete 
cooperation and assistance to as- 
sure this Unity? 

We are bound to make mistakes 
for it is only human to err. The 
important thing is that we profit 
from our mistakes. NOW is the time for all of us to take 
inventory. NOW is the time to find out if each of us is 
sharing the load. Each of us is capable of making a definite 
contribution to this Association—some as leaders and some 
as followers. NOW is the time to examine our own attitude 
—are we working together to further our objectives? 

Your National Board of Directors strive to bring you a 
sound national program, and thus build a firm foundation 
for the Association; we then reach from the national struc- 
ture to the individual chapter, for it is up to each chapter 
to wholeheartedly support the national program; the chapter 
officers in turn reach out to the members for assistace in 
furthering the program; and the state officers give support 
to the national structure as well as to the local chapters, Thus 
we see that locally, state-wise, and nationally we are import- 
ant to one another. By working together in a spirit of com- 
plete harmony and cooperation we attain the UNITY that 
is the lifeblood of any organization. 

As we approach the Thanksgiving season, let us do so 
with humble gratitude for the opportunity given to us to 
be a part of the free enterprise that constitutes the Ameri- 
can way of business, and let us be grateful we are privileged 
to be part of a free world. Let us count our blessings, one 
by one, and in appreciation for their abundance pledge 
ourselves to be free of pettiness and willing to work as 
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Mrs. Lilyan Miller 





happy and interested members of the NSA team. 








Dear Editor: 

I am interested in obtaining reprints of the article, “The 
Office Memory Giant.” I have my own copy of The Secre- 
tary, but did not want to give it up since I collect all the 
issues. 


Mrs. Kenneth A. Tobias 
Cambridge 40, Mass. 


Dear Editor: 

Thanks for your excellent editorial handling of our com- 
pany’s role in the development of the dictating instrument. 
We certainly appreciate the fine job you are doing of pro- 
moting our entire industry. 

Robert R. Sieger 
Advertising Manager 
Edison Voicewriter 


Dear Editor: 

. . . The article's three-times-repeated “fiction” (in the 
third installment of “The Office Memory Giant”) about 
“network telephone dictation from remote stations to a 
central recording unit,” infers your agreement with the 
feasibility and practicability of such a dictating system. If 
your intention was to toss a “monkey-wrench” into the pro- 
gressive adoption of good machine dictation, such contri- 
bution to misunderstanding and confusion could not have 
been better directed. 

Dwight W. Powers 
Allison Park, Pa. 


(We've heard it said, “you can’t please all the people all 
the time,” and we know it’s true.) 
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Co Chanksgiuing 


Lord God, we give Thee thanks this day, 
Humbly, in our faltering way— 

Not with the graceful wordy arts, 

But simply, deeply, with our hearts— 
As little children mindful of 

A father’s broad and boundless love. 


We thank Thee, Lord, for everything— 
The shining miracle of Spring, 

Green grass, and cool and kindly rains, 
Stars, and soft clouds in silken skeins, 
For tall trees, patient and precise, 

That point the way to Paradise. 


We give Thee thanks for life’s rich years, 
For courage, and for cleansing tears 

For faith that builds us tall and strong, 

For laughter, and the gift of song— 

And most of all—that we are free 

To bring our grateful hearts to Thee. 


Dear Lord, we give Thee thanks for youth 
For trust and tenderness and truth, 
For brotherhood—that we may tread 
A peaceful earth, and break the bread 
Of friendship with our fellow men; 
We give Thee thanks for love. 

Amen. 


THE NATIONAL BOARD OF DIRECTORS 
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Lifyan Miller, President 


sae Hesemann, Northwest Vice President 





Margo Dodds, Southeast Vice President 


Eunice Beimdiek, Southwest Vice President 
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Cassandra Waterman, Northeast Vice President 


Helen A. Moe, Secretary 
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Alice K. Cote, Treasurer 


' The Secretary 
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tell your boss 
what this says... 
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Here are carbon papers designed to remove the drudgery 
from preparing carbon copies. 


M & V’s cut-corner clean-edge convenience ends soiled 
hands . . . the slip-proof Miracle Tone curl-less back and 
smooth, flawless carbon finish put an end to smudging. 


And the longer wear you get from each sheet . . . the 
super manifold quality that makes possible more clean 
copies . . . will make a hit with your boss. 


Be sure also to discover the unmatched beauty of write 
produced by an M & V ribbon in your typewriter. The 
most critical boss will say he never saw neater work. 


Tell your office supplier—or your purchasing depart- 
ment—that you'd like to try M & V carbon papers and 


typewriter ribbons. Or mail the coupon today for your 
free samples of M & V carbon paper. 


Carbon Papers 
end Inked Ribbons 


MITTAG & VOLGER, INC. 
Park Ridge, New Jersey 












Park Ridge, New Jersey 


MITTAG & VOLGER, INC. 
Send me free sample sheets of M & V carbon paper. 














! 
| 
! 
| 
I use a Regular Noiseless 
! & 
Electric [[] typewriter and usually make.________copies. 
j Name 
Address 
j City. _Zone State 











by HOWARD P. REUTER, Attorney at Law, 
Member of the Allegheny County Bar Association 
Pittsburgh, Pennsylvania 


for the secretary 


We are soon to end the subject of CORPORATIONS. 
All that we have to do is discuss a few fancy terms which 
you'll be able to roll off your tongue at your next chapter 
meeting. 





The first fancy term is “Cumulative Voting.” Let us sup- 
pose that you own a hundred shares of stock in a corpora- 
tion. A meeting is called for the election of directors. Four 
directors are to be elected. Under the cumulative voting 
right, you may cast a hundred votes for one director, or you 
may split your hundred votes in any way you wish. For 
example, you could give one candidate 75 votes and another 
25 votes. You can see that this method of voting is a dis- 
tinct advantage to the minority shareholders. A minority 
by pooling its votes can at least elect one director. This 
means that the minority can secure representation on the 
Board of Directors even though it may not have a majority 
vote. 


Sometimes shares of stock are held in two names, for 
example, by husband and wife. If they disagree on how 
their shares shall be voted, they can split the votes rep- 
resented by their stock certificate. If only one of them 
signs the proxy, it is assumed that the other has assent- 
ed to the execution of the proxy. This means that all 
shares will be voted as though both had signed. 


When we first began our discussion of corporations, it 
was said that one of the chief characteristics of a corpora- 
tion was “limited liability.” This meant that the shareholder's 


Six 


liability was limited to the amount he had paid for his 
stock. He could lose no more. As always, there is an excep- 
tion to the rule, viz., a shareholder may be personally liable 
for salaries and wages due and owing to laborers and em- 
ployees, for services rendered to the corporation. The ad- 
ditional liability is limited to an amount equal to the value 
of the shares held by the respective shareholders. However, 
there is no liability even in this case unless suit is brought 
within six months after the wages become due. 











One of the things in which shareholders are vitally inter- 
ested is dividends. As a general rule, it is within the discre- 
tion of the directors whether or not dividends shall be 
declared and paid, and the courts will not interfere unless 
bad faith, abuse of discretion, or dishonesty can be shown 
on the part of the directors. Dividends may be paid in 
cash, in property, or in shares of the corporation. 


Next month we shall probably conclude the discussion 
of corporations. 


Incidentally, your boss may be especially interested 
in the accounting article this month, since it deals with 
the method of evaluating inventory. Certain changes 
have been proposed and because these changes may 
benefit your company, your boss will appreciate your 
interest in calling “LIFO Inventory Valuation—Part 
II” to his attention. He will promptly give you a raise 
for your alertness, we hope. 


The Secretary 








“Well, what do you know! 
They've improved 

my favorite 
carbon paper!” 














“I remember the day my typing teacher first told us 
about Webster’s Micrometric — the carbon paper 
with the scale edge that keeps you from ‘running 
over.’ Now they’ve gone and developed Webster's 
Durametric — a carbon paper that’s even better. 


“The scale edge is still there. 


“That I couldn’t be without! It keeps the carbon off 
my fingers as well as spacing letters. Durametric stays 
flat. It’s got a special Shurflat formula on each sheet. 


‘“‘Durametric stays crisp, too... doesn’t just curl up 
and die like some carbon papers. It lasts and lasts — 
longer than you'd think a carbon sheet could last 
— with that wonderful flatness and crispness built 
right in to stay. 


‘More good news! Webster's MultiKopy Durametric Duarametrte is made in top quality MultiKopy 


comes in several weights and finishes so you can use Brand only, in 4 lb., 5 Ib., and in Hard, Medium and 
it for every job in the office. Will my office use it? intense writing finishes in these weights. In ordering, specify 


Sure will — if I have anything to say about it!” weight and finish desired. 


WEBSTER’s 


F.S. WEBSTER . 


Most Modern 


COMPANY Via 


9 Amherst Street 
Cambridge 42, Massachusetts 





accounting, 


simplified 
for 
the busy 


secretary 


by MARY ANN STROTHMAN, C.P.A. 











LIFO INVENTORIES —II 


Last month we discussed the LIFO (last-in, first-out) 
method of inventory valuation and compared the effect on 
profits by using that method as distinguished from the 
FIFO (first-in, first-out) method. We also discovered that 
the LIFO method is beneficial to a business from the stand- 
point of avoiding the overstatement of earnings in periods 
of rising prices. It was also apparent that in periods of 
declining prices the use of the LIFO method resulted in 
overstating profits under certain circumstances. Overstate- 
ment of profits can be disastrous to a business in periods of 
declining prices and declining business volume because in- 
come taxes are paid on the profits whether they are over- 
stated or not. 

In order to reduce the danger of a business having to pay 
income taxes on inflated earnings when prices are on the 
down trend, Congress is now considering new tax legisla- 
tion which would permit a business to change its method 
of valuing the inventory to prevent such overstatements of 
earnings by permitting all taxpayers to value inventories at 
cost or market, whichever is lower. 

Two basic principles of accounting must be understood 
to appreciate why the internal revenue laws should be 
changed. The first principle that income statements should 
not reflect anticipated profits, that is to say, profits should 


not be taken into income until they are realized. This is 
the basic principle underlying the justification for the 
adoption of the LIFO inventory method in periods of rising 
prices. Thus the inventory would be stated at the cost price 
of the earliest receipts which might be substantially less 
than the price under the FIFO method. The theory is that 
the most recent prices contain an element of inflation which 
should not be allowed to remain in the inventory accounts 
because the inflated value will not be realized until the in- 
ventory items are sold. 

The second principle is that all costs and losses should 
be recognized as soon as they appear likely. This principle 
is demonstrated by the accountants’ practice of pricing an 
inventory at the “Lower of Cost or Market.” Thus, if a 
business has in its inventory at the end of a year 1000 
units of product which cost 6c each, but which could now 
be purchased for Sc each, it would be wise to recognize 
that the material is no longer worth 6c per unit. But if cost 
were lower than the present market value, units of product 
should be stated at cost because assets should never be car- 
ried at values higher than cost in financial statements. 

The following table illustrates the calculation of profit 
for four consecutive years, using all three of the inventory 
methods discussed here. 





Units (All 
Methods ) Price 


Cost of goods sold: 
Inventory, Jan. 1 1,000 
Purchases—1954 10,000 


Inventory, Dec. 31 1,000 





LIFO-LCM Method 
Amount 


Sales—1954 . 10,000 $1,200 
$ 60 
11,000 $ 760 

60 


Cost of goods sold .... 10,000 $ 
Gross profit—1954 ...... $ 


FIFO Method 
Amount 


$1,200 


Straight LIFO Method 
Price Amount Price 


12¢ $1,200 12c 
6c $ 60 6c $ 60 
7c 700 7c 700 
$ 760 $ 760 

6c 60 7c 70 


$ 700 $ 690 
$ 500 $ 510 








(continued on page 10) 


The Secretary 





Dear Boss, 
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Business Briels "ters: 


A press report from Tokyo 
Stated that 224,000 persons 
took a nation-wide examina- 
tion on October 5, to earn 
abacus certificates. The 
article noted that it doesn't 
seem as though electronic 
calculating machines will 
replace the ancient but fa- 
miliar abacus. 

* * * 


GOVERNMENT AGENCIES HAVE 
$164.5 MILLION AVAILABLE FOR 
SPENDING, according to Sena- 
tor Byrd of Virginia. This 
figure includes $62.7 bil- 
lion from the current year's 
appropriation and $101.8 
billion from appropriations 
prior to fiscal year 1954. 

According to the Depart- 
ment of Commerce, between 
1946 and 1950. income from 
direct U.S. investments 
abroad more than doubled, 
reaching $1.3 billion an- 
nually. 








* * * 


With final figures for Au- 
gust now available, the Of- 
fice of Business Economics 
reveals: Personal income 
during the first eight 
months of the year was at an 
annual rate of $284 billion, 
$20 billion higher than for 
the same period last year. 
New construction continues 
at record levels ($3.3 bil- 
lion in August). Employment 








trial output showed no weak- 
ening. Total net public and 
private debt continues to 
expand, 6% above last year, 
or a total of $553 billion-- 
55% of the total represent- 
ing private obligations. 








* * * 


The New York Stock Exchange 
publication reveals that 
EMPLOYES OF LARGER COMPA- 
NIES ARE CONSIDERING IT MORE 
DESIRABLE TO BUY SHARES IN 
THE COMPANY FOR WHICH THEY 
WORK. The Exchange cites 
the six companies who ap- 
plied in 1950 to list new 
shares for employe stock 
plans and compares them with 
the 40 companies listing se- 
curities for stock plans in 
1952. 


A recent poll of members 
of the Young President's Or- 
ganization, a group of com- 
pany presidents under the 
age of forty, discloses this 
information about the young 
chief executive: (1) He 
averages 38 years of age, 
has headed his company for 
four years. (2) His com- 
pany employs 485 people, 
grosses over $7 million a 
year. (3) He is personally 
worth about $250,000 and 








figures remained high at 
63.3 million during August. 
Prices were firm and indus- 


earns an average of $25,000 
yearly. (4) His domestic 
life is tranquil and he has 


osted" pleasure. 


been married to the same wife 
for thirteen years; has two 
or three children. Two out 
of three identify them- 
selves with the Republican 
party. (5) He began his bus- 
iness from scratch. Only 
3% polled indicated that 
their wives owned the busi- 
ness. Obviously, this in- 
dicates that success doesn't 
always rest upon marrying 
the boss' daughter. 











Fifty years ago it would 
have been considered ridicu- 
lous to think of a time when 
the sheer volume of paper 
in a business could be a 
problem. Today, however, 
worried managements, survey- 
ing the jungle of filing 
cabinets closing in on then, 
are calling in consultants 
to survey the problem. The 
Wall Street Journal recent- 
ly quoted the findings of 
one of these consultants: 





For every one of the 62 
million persons employed, a 
new file drawer of papers is 
added every year. 

In banks and insurance 
companies 52% of all em- 
ployes handle papers rather 
than produce new business. 


- It costs 20¢ to "create" 
one piece of business paper, 
and to keep that paper in 
the office files costs at 
least a penny a year. 











accounting Seer 








Units (All LIFO-LCM Method 
Methods ) Price Amount 
Sales—1955 10,000 10c $1,000 
Cost of goods sold: 
Inventory, Jan. 1...... 1,000 6c $ 60 
Purchases—1955 10,000 5c 500 
11,000 $ 560 
Inventory, Dec. 31 1,000 5c 50 
Cost of goods sold 10,000 $ 510 
Gr0ss Profit —195 5 ooo cccoossessenseene $ 490 
Sales—1956 ee 10,000 10c $1,000 
Cost of goods sold: 
Inventory, Jan. 1 1,000 5c $ 50 
Purchases—1956 . 10,000 5c 500 
11,000 $ 550 
Inventory, Dec. 31 1,000 5c 50 
Cost of goods sold 10,000 $ 500 
Gross profit—1956 nes $ 500 
Sales—1957 10,000 10c $1,000 
Cost of goods sold: 
Inventory, Jan. 1 1,000 5c $ 50 
Purchases—1957 ... 9,000 5c 450 
10,000 $ 500 
Inventory, Dec. 31 —_ — 
Cost of goods sold 10,000 $ 500 
Gross profit—1957......... $ 500 


Straight LIFO Method FIFO Method 

Price Amount Price Amount 
10c $1,000 10c $1,000 
6c $ 60 7c $ 70 

5c 500 Se 500 

$ 560 $ 570 

6c 60 5c 50 

$ 500 $ 520 

$ 500 $ 480 

10c $1,000 10c $1,000 
6c $ 60 5c $ 50 

5c 500 Se 500 

$ 560 $ 550 

6c 60 5c 50 

$ 500 $ 500 

$ 500 $ 500 

10c $1,000 10c $1,000 
6c $ 60 5c $ 50 

5c 450 5c 450 

$ 510 $ 500 

$ 510 $ 500 

$ 490 $ 500 











The columns entitled “LIFO-LCM Method” (LIFO-Lower 
of Cost or Market) illustrate what would happen if the 
proposed legislation were passed. The columns entitled 
“Straight LIFO Method” show the effect on a taxpayer now 
using the LIFO method, and not permitted to change if 
the proposed legislation is not passed. The columns entitled 
“FIFO Method” illustrate what would happen to any tax- 
payer who never heard of LIFO or had decided not to adopt 
that method. 

To appreciate what is happening, you should understand 
that in 1954 prices are assumed to be rising, in 1955 prices 
are falling, in 1956 prices are stable and in 1957 prices are 
stable and the entire inventory is liquidated. 

The advantage of the straight LIFO method over the 
FIFO method is seen in the year 1954, a period of rising 
prices, in that the profits on which income taxes are based 
are $500 instead of $510. The difference of $10 arises from 
the fact that the LIFO inventory is valued at 6c per unit 
on the assumption that what remains in the inventory com- 
prised the earliest units received, in this case the units con- 
tained in the beginning inventory, which had cost 6c per 
unit. On the other hand, in the FIFO inventory it was 
assumed that the units on hand were the most recent ones 
received and they were therefore priced at 7c per unit, 
which was the purchase cost during the year 1954. Notice 
that the LIFO-LCM Method gives the same result as the 
straight LIFO method in the year 1954 because, at the year- 
end, cost (6c) is lower than market value (7c). The im- 
portant thing to note is that the businesses using either 
LIFO-LCM or straight LIFO excluded the inflation of 1c 
per unit from their inventories, which is the same as not an- 
ticipating unrealized profits (the first accounting principle) . 

The disadvantage of LIFO as compared with FIFO is 
demonstrated in the year 1955, a period of falling prices. 


Ten 


At the end of that year the LIFO business had to price its 
inventory at 6c because under that method it is assumed that 
the inventory consists of the earliest receipts, which in this 
case were the items in the beginning inventory. The FIFO 
business priced its inventory at only Sc per unit because 
the inventory is considered to consist of the most recent 
receipts. Thus, the LIFO business must calculate taxes on 
$500 of profit and the FIFO business will calculate taxes 
on only $480 of profit. Thus, the $10 advantage that the 
LIFO business enjoyed in the preceding year is completely 
wiped out and on a cumulative basis he is at a $10 disad- 
vantage as regards taxable income. This is where the pro- 
posed new tax law would step into the picture, by permit- 
ting a LIFO taxpayer to price his inventory at market if it 
is lower than cost. In the LIFO-LCM columns you will note 
that the inventory is therefore priced at Sc per unit, which 
results in a profit for the year 1955 of $490. Thus, the two 
year total of profits for the LIFO-LCM business and the 
FIFO business would be exactly the same, that is, $990, 
whereas the two year total for the straight LIFO method 
would be $1,000. The important point to remember here 
is that under the LIFO-LCM method the business was per- 
mitted to recognize a loss as soon as it appeared likely 
(second accounting principle) while at the same time giv- 
ing such a taxpayer no advantage over one who had never 
adopted the LIFO method in the first place. 

The year 1956 simply illustrates that in periods of stable 
prices profits will be the same under all three methods. 

The year 1957 is shown on a comparative basis to illus- 
trate that a straight LIFO taxpayer must go out of business 
to catch up with his FIFO brothers as far as tax advantages 
are concerned. Notice that at the end of 1956 the straight 
LIFO business has reported $1500 of taxable profit for 
three years, whereas the FIFO business has reported only 
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$1490 of taxable profit. It does not seem equitable that he 
must completely liquidate his inventory to receive the same 
tax treatment as the FIFO business. Again, it is interesting 
to note that when all three businesses are wound up they 
have all reported the same amount of taxable income re- 
gardless of which method was used. 


The opponents to the proposed legislation claim that the 
legalizing of the LIFO-LCM method would give present 
LIFO taxpayers an unfair advantage over taxpayers who 
had never adopted the LIFO method. 


The fallacy of that argument is clearly demonstrated by 
the following summary of the data set forth on the pre- 
ceding table: 


SUMMARY 


Proposed Straight 
LIFO-LCM LIFO FIFO 


Gross Profit, using: Method Method Method 

Year 
1954—Prices rising ...... $ 500 $ 500 $ 510 
1955—Prices falling 490 500 480 
Two year totals ..... $ 990 $1,000 $ 990 
1956—Prices stable 500 500 500 
Three year totals $1,490 $1,500 $1,490 
1957—Inventory sell-out 500 490 500 
Four year totals $1,990 $1,990 $1,990 


Undeniably the LIFO-LCM taxpayer would enjoy some 
advantage over the FIFO taxpayer in periods of rising prices 
(see year 1954 above), but this advantage is academic be- 
cause it is enjoyed by any taxpayer who adopts the straight 
LIFO method which is already permitted by the tax laws. 
By the end of the second year (see two year totals above ) 
it can be seen that the score is evened up as between pro- 
posed LIFO-LCM taxpayers in that they both have reported 
$990 of taxable profit. Obviously it is discriminatory against 
a taxpayer who adopted the LIFO method in good faith, to 
prohibit him from adopting the LIFO-LCM method in 
periods of falling prices, particularly in view of the fact 
that sound principles of accounting require the “lower of 
cost or market” to be used in pricing inventories for finan- 
cial statement purposes, regardless of what method might be 
used in calculating taxable income. 


From the foregoing, it is not hard to imagine why the 
proposed legislation is strongly advocated by the American 
Institute of Accountants, the National Association of Manu- 
facturers, the American Iron and Steel Institute, the Ameri- 
can Cotton Manufacturers Institute, the National Coal As- 
sociation and many other groups and individual companies. 
You should understand that the proposed legislation is not 
an attempt to secure special tax benefits but is merely a 
proposal to partially correct the inequities in the tax law 
and to facilitate the application of sound principles of ac- 
counting and business practice. You can do a lot of good if 
you will write or call your United States Congressman and 
your United States Senator to support HR 5295 and HR 
5296 which were introduced by Mr. Burns of Wisconsin 
and Mr. Camp of Georgia respectively on May 20, 1953. 
You might ask your boss and other officials in your organi- 
zation to do likewise. These bills are now pending in the 
Committee on Ways and Means. 
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“But, your Honor, I only left my desk 
for a few minutes to get a cup of coffee 
next door.” This woman’s offense: “Cof- 
fee Sneak.” 

The defendant could be you if you 
worked for the City of Los Angeles and 
were caught ducking out of City Hall 
for a sip of java. Last fall L.A. city fa- 
thers enacted an ordinance which pro- 
hibits municipal employees from leaving 
the building for coffee during the day. 
However, they are allowed to have cof- 
fee in a special coffee room during regu- 
lar intervals every day; this method 
seems to have halted time-wasting by 
employees—the very problem now con- 
fronting the present administration in 
Washington. 

But how well has this law worked for 
Los Angeles? According to Mr. Samuel 
Leask, Jr., Municipal Administration Of- 
ficer, it’s a success. Leask says, “The pur- 
pose of making the coffee break legal 
and regulated in Los Angeles was to in- 
crease work output and to promote effi- 
ciency and economy in the conduct of 


Should We Regulate 
offee Breaks? 


city business. After several months of 
observation, it certainly seems to be 
working out that way. Just like the cof- 
fee break in business and industry our 
regulated city coffee breaks have ended 
time-wasting ‘sneak-outs’ and other 
abuses costly to the taxpayers.” 

Now we don’t all pay taxes to Los 
Angeles but we do chip into the coffers 
of Uncle Sam and he seems to be having 
difficulty with the coffee break problem, 
also. The Californian is lucky by com- 
parison to the fate of civilian employees 
of the U. S. Navy who've had their trips 
for the Brazilian beverage stopped com- 
pletely. Maybe you read about the Navy 
department recently enacting a regula- 
tion that halted civilian employees in 
their department from using the can- 
teens for coffee breaks, in offices where 
the sailors out-number the civilians. The 
gobs, who work side by side with the 
civilians, are still entitled to their coffee 
ration. Private business questioned the 
wiseness of this military move, because 
business has found the break advan- 
tageous to production. The reason for 
the regulation, at least as newsmen in- 
terpreted it, was that the long queues in 
the canteens were an indication that im- 
portant work was being left undone 
while time-out was declared for coffee. 

The news of this Naval order, which 
you saw on the front page of your news- 
paper, created a tremor throughout the 
private business world and in govern- 
ment circles where the coffee break has 
become a custom-steeped habit. 

Could it be that this honored custom 
was going to disappear, not because of 

(continued on page 14) 
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the scandalous prices paid for the bean 
itself, but because officia!s were afraid 
too many minutes—and even half-hours 
—were spent in the coffee shops? 

At least one man hoped not, and he 
spoke out for the country’s workers. Mr. 
]. B. Andrews, president of the National 
Office Management Association, chided 
the government for even thinking of 
stamping out the coffee break prior to 
the Navy department's order abolishing 
the routine when he said, “U. S. industry 
was faced with the same problems of 
wasted time that now exasperate the new 
administration. But industry turned the 
coffee break into a plus by regulating it 
as carefully as any other phase of office 
or plant management.” 

Even though Mr. Andrews’ words ap- 
parently fell on deaf ears, he was able 
to back up his story with facts that speak 
in favor of the coffee break for employ- 
ees whether they're in government or 
private enterprise. 

First, he pointed to a survey conduct- 
ed by Fact Finders, Inc., which surveyed 
1,160 companies of all sizes. Their poll 
revealed that a properly regulated break 
for a cup of coffee can be an asset to 
business. 

The method of the break varied in al- 
most every surveyed company from serv- 
ing the steaming cup at deskside, to 
taking the break in the company cafe- 
teria or snack bar. Regardless of the 
method, one trend was apparent through- 
out: the number of breaks each day was 
rigidly regulated, and so was the time 
ranging between 10 and 15 minutes. 

According to Mr. Andrews, this sur- 
vey proved that many companies employ 
the coffee break to good advantage. 
Just the thing, Andrews says, the gov- 
ernment can do, providing the new law- 
makers draw up a program for properly 
conducted coffee breaks. 

Replies from Fact Finders, Inc., sur- 
vey showed that, “82°% of the compan- 
ies noted a reduction in worker fatigue, 
75% reported improved employee mo- 
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rale, 62% said the productivity of the 
workers increased, 329% noted a reduc- 
tion in accidents, and 21% said that 
labor turnover was reduced after the cof- 
fee break was installed.” 

“Therefore,” Mr. Andrews said, “it is 
apparent that civilian businessmen have 
turned the coffee break into an import- 
ant tool that’s valuable to morale and 
production.” 

But with a new administration striv- 
ing to effect economy moves with its 
political broom sweeping, must the poor 
coffee break head the list of “first to 
go?” Andrews says not, and believes that 
government employees’ abuse of the cof- 
fee privilege can be squelched if the 
politicos and military were to study the 
methods employed by private industry 
and attempt to adapt them for the gov- 
ernment. 

What have companies done in this 
matter of the coffee break? Take, for 
example, the Prudential Insurance Com- 
pany'’s new 21-story office building at 
Houston where a huge cafeteria is avail- 
able for the 1200 employees’ scheduled 
coffee breaks. Company officials, even 
at the architectural planning stage of 
this modern building, had more than a 
coffee break in mind for keeping Pru- 
dential people satisfied and productive 
in their jobs, for they built a palatial 
swimming pool for employees just out- 
side the first floor lounge. Another 
special feature is the auditorium which 
doubles as a dance floor when seats are 
removed. 

Another company, U. S. Steel, included 
an entire floor for its cafeteria in the 
company’s limestone and stainless steel 
sheathed building in Pittsburgh. This 
eating spot is open all day for coffee, 
just for the employees. 

These two companies aren't ahead of 
the times, either, as over 54% of the 
nation’s employed persons take a break 
sometime during the day for coffee. The 
Psychological Corporation recently 
checked the coffee drinking habits of 





8,000 people to get this information and 
in so doing found that at least three out 
of four who are permitted to take a cof- 
fee break drink at least one cup a day. 

Companies aren't wrong in giving this 
break, and employees aren't wrong in 
consuming the brownish liquid. At least 
that is the opinion of the Benjamin 
Franklin Clinic in Philadelphia’s Penn- 
sylvania Hospital. The hospital, in ex- 
amining over 2,000 businessmen patients 
to find out “what makes the business- 
man tired,” says: 

“Well it's because the businessman 
takes his problems home at the end of 
the day; he takes them with him to 
lunch; he feels he is indispensable; he 
never relaxes on a day-to-day hobby, but 
with once a week strenuous exercise. In 
total he doesn’t do things in moderation.” 

To counteract the effect of these 
habits, the businessman needs only to 
take the occasional coffee break accord- 
ing to Dr. Waldemar Schwisheimer, of 
Rye, N. Y. 

Caffeine in coffee relaxes the tense 
person, he says, and actually alleviates 
the tired out feeling in muscles by speed- 
ing-up their return to normal nimble- 
ness. 

With all these facts in favor of the 
coffee break, perhaps the federal gov- 
ernment might well refer to at least one 
other city where a plan has been worked 
out for the coffee break. San Francisco 
has a room in City Hall just for that 
purpose. Mr. Max Funk, administrative 
assistant to the mayor, reported: “The 
room keeps the employees in the build- 
ing where they are readily available. Be- 
fore the coffee break was placed on a 
business-like basis employees were some- 
times gone a half hour or longer when 
they left the building, and it was diffi- 
cult to locate them in an emergency.” 

Perhaps a precedent for organized 
labor may have begun in Weirton, W. 
Va., recently where the AF of L Carpen- 
ters’ Union gained a five minute break 
at 10 A.M. daily for its members in an 
agreement with the contractors in the 
area. 

Whether the coffee break is a problem 
for government or business. it can be 
made a worthwhile production tool, and 
according to Mr. Andrews, this has been 
illustrated by the thousands of success- 
ful cases in civilian offices and factories. 
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Beauty knows no age, but if it has a peak, if mellowness 
and charm and poise can be counted for the beauty accessor- 
ies they certainly are, then the forties and fifties are the 
fairest years you can look upon. They are the years that 
begin “twilight beauty.” What a challenge this should be 
to women who feel that the first sign of crows feet means 
the end of beauty dreams. 

But there is no trusty angel writing beauty on your face, 
no matter what your age may be. You must work for it, 
sometimes create it yourself. And in creating it or enhanc- 
ing it, you must know what is best for you as an individual. 
You must also know what is best for you in this age group. 

Let’s start with the premise that there are silver threads 
among the rusty, gold or ebony glints. This should set up 
the number one rule for your make-up technique: it must 
be muted. 

Although you cam woo the vibrant shades of make-up, 
especially in lipstick, you must never wear the blue-reds, 
the inky-toned shades. Try the warm reds, the coral pinks 
that give soft beauty to your mouth. 

Even if you feel like a twelve-fingered fool, learn to use 
a lipstick brush. Ragged lip edges seem to ride with an 
older mouth. Little mannerisms like licking your lips or 
pursing them into cat wrinkles around your mouth make 
it important for lipstick application to be a fine art after 
forty. 

Your foundation should be rosy. Don’t try to match your 
skin with a foundation if you are over 35. Look for tones 
that will carry pink with you during the day and into the 
evening. Time feeds a gray and yellow note to skin. Fatigue, 
caused by just walking or waiting, finds its way onto your 
face early in the afternoon so it is important to be prepared 
for the “washing out” hours with a make-up base that is 
light and frothy and almost part of your own skin. 

Some women who are discriminating about everything 
else in their lives go slightly mad when confronted with a 
rouge pot; they just can’t resist spading it on. Cream rouge 
is best for the mature woman. It is a good carrying vehicle 
for color because it spreads easily and evenly and stays with 
you through long hours. If the cushion of your finger has 
a tendency to pick up too much cream rouge when you 
apply it, use a rubber sponge—there’s nothing better for 
complete, smooth coverage—or a piece of cotton. Dip the 
cotton or sponge onto the rouge and whisk it across your 
cheeks blending it as the contours of your face demand. Use 
only a bit of it. Remember rouge is recessive; while it 
creates color it also creates shadows, and on a mature face 
almost any shadow is too much. 

Eyebrows and lashes become sparse as years roll on, not 
only for physical reasons but because of neglect. That’s 
where your eyebrow pencil and your mascara slip in to 
create a frame for your eyes. You can be clear-eyed until 
you are seventy, so don’t think it’s a waste to provide a 
frame for your eyes. If they aren’t beautiful, the fault may 
lie with you. You have every eye aid imaginable available to 
you including clean, fresh air and the daily glasses of water 
that seem to be more distasteful than medicine to most 
people. Use an eyebrow pencil daily and your tweezers 
often. Trim brows are a must. And as the years go on and 
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the muscles of your face droop, the outer line of your brows 
should ride upward and outward. Don’t—even if they natu- 
rally grow that way—allow your brows to ride downward 
at the edges. “Down” lines age your face. Pluck your brows 
and use a brown eyebrow pencil to trace a new, higher line. 
Be sure your entire face rides upward. 

One of the distressing things about a mature woman's 
grooming is the fact that she has, literally, a “dirty face.” 
Your skin needs constant, excellent cleansing care. 

That's the story of twilight beauty. It’s also the short 
and happy road to a lovelier today and tomorrow for any 
mature woman because beauty creates a mood, gives a glow 
that keeps you young in heart as well as fair of face. 
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Marian Musante, New York City NSAer, return- 
ed from Puerto Rico several months ago after 
visiting relatives there and “doing” the island. 
This is the story of her trip . . . one which we 
think you’ll enjoy, even as a vicarious visit. 


With the excitement we felt showing in our shaking 
fingers, Audrey and I fastened our safety belts on the mid- 
night plane leaving Idlewild Airport last August 21. “Aud- 
rey” is Miss Audrey Siller, a friend who has been my guest 
at several New York City chapter meetings. She and I were 
off for San Juan, home of the “baby” NSA chapter. 

As the sparkling lights of the toy town that was New 
York began to disappear, the steward explained—in Spanish, 
to our dismay—how to use our Mae West life preservers. 
However, the eight-hour ride was uneventful, although 
bumpy, and soon we landed at the airport in Puerto Rico 
and waited while our baggage was checked by the Depart- 
ment of Agriculture. 

Next stop: the Caribe Hilton Hotel, our home base for 
the coming few weeks. Set on a peninsula adjoining old 
Fort San Geronimo, it overlooks the ocean. A modern ce- 
ment and steel building constructed for outdoor living, 
the hotel provides the maximum of luxury and is one of the 
showplaces on the Island. We had made plans to lunch with 
my aunt and to reach her home we deliberately went 
through the Condada, a residential section of the city known 
for its large homes built of solid concrete, to withstand 
hurricane onslaughts. Windowless but jalousied, the homes 








Below: San Juan NSAers and their hus- 
bands entertain Maria and Audrey. 
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Far left: A view of Cristo Street in 
old San Juan. Notice the extremely 
narrow streets and overhanging bal- 
conies. 


Left: Here’s Marian on the balcony 
of her room at the Caribe Hilton. 
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are decorated with Spanish grillwork and surrounded by 
small gardens. Real estate in San Juan is extremely expen- 
sive and we learned that construction costs top those in 
New York. 

That night at dinner we were entertained at the Club 
Nautico, an extremely modern yacht basin on the lagoon, 
with a first floor that is entirely open. Apparently, an eve- 
ning isn’t complete without a visit to one of San Juan's 
night clubs, so off we went to the Latin Lounge, one of the 
newer spots. And that ended our first day in San Juan. 


Sunday morning we breakfasted on the Pool Terrace, 
completely open to the weather, where huge baskets of 
tropical vines are suspended from the beamed ceiling to 
give the impression of a garden. Then we went to church 
at San Agustin’s, which was erected about a quarter of a 
century ago, although it seems much older. We found we 
were the only ones in the church wearing hats, all the 
other women were covered with lovely lace mantillas. 


After mid-day dinner we drove to Treasure Island, a 
resort in the mountains comparatively close to the city. To 
reach the island we traveled over a four-lane highway, not 
unlike those around New York City, and quaked at our 
first taste of the motorized pace in Puerto Rico— it’s fast 
and furious. The hilly terrain reminded us a little of New 
England except that wooden huts replaced the well-kept 
farmhouses. 
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Returning to the hotel, we were pleased to find a basket 
of beautiful gladioli, a gracious welcome from the San Juan 
Chapter, and the beginning of a series of hospitable acts 
which we'll always remember. The flowers had been ar- 
ranged by Esther Jensen, a member who owns a florist shop 
in Santurce. 

After lunch on Monday—the hottest time of the day 
when, we learned later, all experienced Puerto Ricans take 
to cover—we traveled by bus into Old San Juan. This sec- 
tion is built on a series of hills and in most instances the 
streets are paved with old Spanish tiles, blue and glazed, 
brought from Spain as ballast in the sailing vessels. We 
had no destination, so we walked slowly, gazing into the 
many coffee shops on every street and into the numerous 
yard goods shops. Many of the women make their families’ 
entire wardrobes. We were constantly stopping in amaze- 
ment at unfamiliar sights: the unbelievably crowded living 
conditions; the uniformed school children; the steepness of 
the streets; the scores of people selling lottery tickets; and 
the absence of news stands. (All newspapers are sold by 
six to ten year old boys.) 

Warm and weary, we returned to the hotel in time to 
meet Rosa Cook, president of the San Juan Chapter, who 
had promised to visit us. Rosa, a bundle of energy who 
wastes no time on non-essentials, arrived promptly, bringing 
Trudy Mohrmann, San Juan’s Second Vice President, with 
her. She and Trudy took us to the Condado Beach Hotel, 
where the older families of the city gather. 


Oritz Jacobs, President of the Inter-American Insurance 
Company, and his wife entertained us at dinner at La Rada, 
one of San Juan’s newest hotels. The food was excellent, 
and was enhanced by the music of Los Figueros, inter- 
nationally known string quintet. 

If it appears that much of our time so far was spent 
eating, I can only say that sampling the cuisine of a country 
is one of the most enjoyable ways of learning about its 
people and its customs, for certainly the majority of a 
visiting fireman's social contacts are made across a dining 
table. 

The next day we hired a car and drove to Ponce, only 
thirty miles away by air but one hundred thirty miles by 
car. From a winding mountain road, built by the Spaniards, 
we could see many well tended farms. Schools seemed to 
be everywhere, yet we were told there are 10,000 boys and 
girls who can not be taken care of because of inadequate 
facilities. 

We lunched at the Melia Hotel, a block away from the 
city’s famous plaza wich is outstandingly beautiful, and 
ate dinner at Mallorquina’s, oldest restaurant in San Juan, 
completely tiled and decorated with huge, elaborate china 
vases. After dancing at the Dondado Salon, we called it a 
day—and a busy one. 

Elisa Pagan and Carmin Bruno arranged a luncheon on 
Thursday at the Casino, where we met Nieves Barnes, 
Treasurer of the chapter, Carmen Mayoral, First Vice Presi- 
dent, Cuca Roure, Corresponding Secretary and Trudy and 
Rosa again. A tour through the ultra-modern rooms was 
followed by a luncheon. As the Casino's properties run 
down to the ocean front, you can imagine the magnificence 
of the scene before us. 

After lunch, Rosa accompanied us to La Fortaleza, the 
Governor's mansion, where she had arranged a private tour 

(continued on next page) 
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through Gladys Ceballos, another NSAer, who is employed 
at the mansion. We were intrigued by the excellent collec- 
tion of rock crystal in the state dining room as well as the 
room's Puerto Rican-made carpet which bears a full-color 
seal of the Commonwealth. 

Other fabulous appointments in the mansion were the 
alabaster vases; a four-sided sundial (built by Ponce de 
Leon and said to be the most accurate in the world); an 
exquisite mahogany staircase and woodwork; Spanish bricks 
and stones still in excellent condition; an o!d dungeon whose 
doors were made of wood, carved to simulate swords; 
prisoners were led behind these doors to remain in the 
dungeon “on their honor.” Actually, though, we were most 
amazed by an underground passageway that was built by 
the Spaniards, leading from the back of the altar in the 
newly restored chapel to the Fort of San Geronimo, almost 
two miles away. Just goes to show that subways aren’t an 
invention of the twentieth century. Gladys also took us 
through the colorful tropical gardens—planned by Ponce 
de Leon, and overlooking the bay—where the Governor 
often conducts his meetings. 

That night Mr. and Mrs. Lopez Prado, the husband af- 
filiated with the Inter-American Insurance Company and 
his wife with the University of Puerto Rico, entertained us 
at the Swiss Chalet, one of the finest eating places near 
San Juan. 

On Friday morning—August 28—Nieves Barnes insisted 
that we “borrow” her husband, complete with car. What 
more could a fellow-NSAer do? Congenial Jack Barnes 
took us sight-seeing for several hours, passing the Yacht 
Club at Congrejos, the airport now under construction, 
miles of coconut plantations, and climaxing our tour with 
a visit to one of the cemeteries, where we were astonished 
by the lavish monuments. 

Friday afternoon a bellboy interrupted our siesta to de- 
liver two lovely orchids. This was the signal for the begin- 
ning of festivities scheduled at the Faculty Club of the 
University of Puerto Rico, where a reception and dinner 
were held. Feeling like princesses bestowed with several 
fairy godmothers, we stepped into Elisa’s car (San Juan 
NSAers never let us walk!) and drove to the campus at 
Rio Piedras. Photographers and press representatives were 
there en masse—obviously the publicity committee had 
been working—resulting in a news item complete with pic- 
tures in the newspaper, E] Mundo, and a full page spread 
in the weekly, Alma Latina. 

On Saturday evening we saw a wedding at a church in 
Santurce, and were surprised because there wasn’t any music. 
Another “innovation” was the bride’s mother accompanying 
the bridal pair to the altar steps! 
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On Sunday Nieves and Jack Barnes drove us to Vacia- 
talega, along a road bordered with sea grapes, bamboo, and 
coconuts. We lunched on land crabs and boiled plantains. 
After a stop at the Nieves’ home, Jack took us back to the 
hotel, passing through the old residential section of Mira- 
mar, where many of the houses are made of wood; the 
hilltop section of Santa Maria, where the homes are the lav- 
ish ranch type; and through busy Rio Piedras. We spent 
an unprofitable evening at the hotel Casino, where money 
disappears more quickly than it can be counted. 


After a quiet Monday and Tuesday, we set out to revisit 
some of the spots in the old city. The ferry to Cotana re- 
minded us of the Staten Island ferry, although it was much 
smaller and rickety. That fare, like the bus fare, is only a 
nickel. 

On Wednesday we toured the Caribe Shoe Corporation, a 
roomy, one-story building where the Blue Bird brand of A. 
S. Beck shoes is made. We found that most of the employ- 
ees are women. Then we drove to the Puerto Rican Pre- 
cision Works, a subsidiary of Remington-Rand, where Kar- 
dex folders and shaver machines are manufactured. Here, 
also, most of the workers are women. 

After a beach party at the hotel in the evening, we went 
to the Casino—to watch this time—and ended the evening 
at the Caribar. 

The next morning was Thursday, September 3, and we 
realized that only three days remained of our holiday. Some 
tension pervaded as hurricane “Carol” was headed straight 
for the Island, and as a result, the planned retreat at Fort 
Brooke was canceled. Undaunted, we went anyhow, and 
were escorted on a private tour of El Morro, the fortifica- 
tion which is our extreme eastern outpost. It’s a marvel of 
engineering when you realize that its 25 foot thick walls, 
rising several hundred feet above the sea, were constructed 
without the use of modern machinery. 

As if Rosa had not already overwhelmed us with her 
hospitality, she and her husband took Friday off and drove 
us to Loquillo Beach—the Jones Beach of San Juan—and 
El Yunque. El Yunque is one of only two natural rain 
forests in the world and has been made a national park; it 
is a dense, tropical forest where all sorts of unusual plants 
and trees abound. After a ride in a publico, the taxi cabs 
whose drivers are said to be the speediest in the world, Rosa 
entertained us at luncheon at the Swiss Chalet. In the eve- 
ning we met with ten members of the local NSA chapter 
for a meeting devoted to a general discussion about bul- 
letins. A short visit to Piff-Paff-Pouf, one of the most popu- 
lar night clubs, ended another busy day. 

Since Saturday was our last day we had dinner with our 
relatives at the Casa Blanca, a one-time mansion whose 
charm was still much in evidence. 

NSA, represented by Trudy and Paca Gonzalez, was at 
the airport Sunday. Their farewells and those of the family 
were a little reluctant, yet all vacations must end, and this 
holiday had been an exceptionally enjoyable one. We had 
made new friends, learned much about a new country, but 
we were ready now to return to old places and familiar 
faces. 
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by MRs. MARGIE HORCHOW 


NSAers are covering the globe: Dot 
Ulrich, DELAWARE CHAPTER (Wil- 
mington, Del.), is back from a four 
week trip to Paris, Milan, Florence, 
Rome, Pompeii, Sorrento, Capri, Athens, 
Cairo, Beirut, Istanbul, and London. 
Marjorie I. Narrie, FLOWER CITY CHAP- 
TER (Rochester, N. Y.), recently return- 
ed from a two month sojourn abroad. 
Ardyth Conohan, MIAMI CHAPTER 
(Miami, Fla.), got a genuine “Italian” 
haircut during her jaunt in Europe. Bev- 
erly Barry, HARTFORD CHAPTER ( Hart- 
ford, Conn.) , sailed on the Queen Eliza- 
beth for England, Germany, Holland, 
Switzerland, Italy, and France to inspect 
hotel and transportation facilities for the 
American Automobile Club. Beverly is 
secretary to the General Manager of the 
Hartford Automobile Club. All we can 
say is “nice work if you can get it.” 

Dan Cupid has been mighty busy in 
the PITTSBURGH CHAPTER — Program 
Chairman Betty Jefferson now answers 
to Mrs. William Little; Peg Neff, Mem- 
bership Chairman, will become Mrs. Lar- 
ry Little and transfer to New Jersey. 
Aldyth Carrell, PRESIDENTIAL CHAPTER 
(Washington, D.C.), married David 
Peterson in San Francisco. Gladys Rigs- 
by, same chapter, and her husband have 
adopted a baby boy. 


Charming Lenore Samberg, MINN- 
ARROW CHAPTER (Duluth, Minn.), 
secretary at the Martin Wold Plumbing 
and Heating Company, was chosen “Ca- 
reer Girl of the Week”—the third one 
from this chapter. Just how versatile a 
secretary can be was proved by Doro- 
thy Wolf, CORNHUSKER CHAPTER 
(Lincoln, Neb.), who whipped up a 
hat from a velvet bow, bicycle wire, and 
two buttons, while driving to Rapid 
City’s Regional. Sunday morning this bit 
of originality was nowhere to be found. 
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A ‘Night Out” 





in Cleveland 


“Of all professions open to women, a 
secretarial job holds one of the greatest 
promises for a good future.” 

This statement was made, not—as you 
might suppose—by a business school 
administrator or a frantic executive look- 
ing for a new Girl Friday, but by a 
secretary herself, and an NSAer at that. 
She’s Mrs. Florence Koss, editor of the 
Forest City Chapter's publication, “Twig 
Twitter.” 

Mrs. Koss had more to say, as the 
featured speaker recently at a unique 
fete of dinner and fashion show for 170 
Cleveland secretaries. Jack & Heintz, 
Inc., a Cleveland industrial firm, spon- 
sored the gala evening for its galaxy 
of secretaries, treating each one to an 
Hawaiian orchid, a delicious dinner and 
an exclusive showing of the latest casual, 
business and formal fashions. 

Supplying the inspirational highlight 
of the evening, Mrs. Koss outlined the 
points of personal appearance and behav- 
ior which she felt can win management 
admiration and recognition for every 
secretary. And she should know, for Flo- 
rence Koss holds a responsible position 
“secretarying” to George C. Houck, Veep 
in Charge of Operations for Harris-Sey- 
bold Company, another large Cleveland 
industrial firm. 

Florence also discussed the aspects of 
a company’s operation which every sec- 
retary should know. In addition, follow- 
ing the successful triumvirate of “appear- 
ance, ability and alertness,” she declared, 
has enabled more than one secretary to 
rise to an execut:ve position within her 
organization. 

Incidentally, this “night out” was the 
first time such an event has been spon- 
sored by any Cleveland industrialist, and 
such entertaining is even rare on a na- 
tional level. 

In tribute to the white collar women, 
the Industrial Relations Director of Jack 
& Heintz, a personable man by the name 
of Carl Herbold, made this comment: 

“An Army may travel on its stomach, 
but American industry travels on mil- 
lions of miles of typewriter ribbon. The 
girls who make the trip smooth are the 
secretaries. To show them that we appre- 
ciate the way they keep ‘the house in 
order, we have arranged this night out.” 

Special cars were provided to take the 


guests downtown, about twelve miles 
away from the firm, to Higbee’s depart- 
ment store on Cleveland's well-known 
Public Square. 

With the dessert came a showing of 
the latest designs, with hints on how 
business dresses can be quickly converted 
to evening wear with the simple addition 
of appropriate accessories—from “type- 
writer to table for two” within the space 
of a few minutes. 

As the models glided through the sa- 
lon, the “oohs” and “ahs” were audible 
evidence that these secretaries liked what 
they saw and that the fall-winter fashions 
were destined for success. 

Drawing the curtain on the evening, 
Carl Herbold surprised the guests by ask- 
ing their opinions on the controversial 
Christian Dior hemline. The final tally 
was 175 to 0 in favor of keeping the 
hemline exactly where it is. Why? Well, 
these secretaries feel that today’s hemline 
lends more feminine appeal and that a 
wardrobe conversion without a genuine 
gain is wasteful of time and money. Any 
comments? 








How to Make 
INVISIBLE 
Erasures 











With a few feather-light 
strokes, a Rush FybRglass 
Eraser removes the last 
trace of an incorrect char- 
acter — makes it easy for 
you to erase and still keep 
your typing clean and pro- 
fessional-looking. 

Colorful plastic holder 
uses long-life propel-repel 
refills. It must satisfy you 
—or your money back. 


RUSH- 


-FYBRGLASS 
ERASER 


Order from your Dealer 
or send 50¢ and 
neme of dealer to 
ei The Eraser Co., Inc. 
1068 S. Clinton St., Syracuse 4, N. Y. 
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A great American tradition was born when the Pilgrim Spoon stuffing into body cavity of turkey. Do not pack 


fathers set aside a day for giving thanks and feasting, to it. Place skewers across opening and lace shut with cord. 
celebrate their bountiful harvest in the New World. Roast- Tie drumsticks securely to tail. Grease skin thoroughly 
ed wild turkey was among the foods which spilled from with fat. 


‘ ; tinued 23) 
their horn of plenty, and since those early days, the legend ee oe oe 


of turkey for feasting has become an established custom. 

Today the busy hostess wisely chooses roast turkey for ROASTING CHART—WHOLE TURKEYS 
her special Thanksgiving dinner because simplified prepara- 
Total Cooking 





tion and serving leaves her more time for other details. Ready-to-Cook —_— 4. 
Then too, buying a fine turkey is no longer a matter of Weight (Lbs. ) Temperature Pa ry 
luck. A hostess can now buy any size turkey “ready-to-cook” 4 
which means it is drawn, completely ready for the oven, 
usually frozen-fresh and packed in moisture-proof wrapping 4 to 8 325° F. 3 to 4 | 
to preserve its quality. All she needs to do is defrost, stuff 
and roast the bird in a low temperature oven. 8 to 12 325° F. 4 to 4% 
Young turkeys of any size may be roasted. Modern prep- 
aration 2 the pan 4 as a as this; Rinse saad 4 adiedlees aides wa? 
cold water and pat dry. Stuff just before roasting. Allow 16 to 20 325° F. 514 to7 
4 to | cup sturfing per pound of ready-to-cook weight. 
Stuff wishbone cavity lightly and skewer neck to back. 20 to 24 325° EF. 7 t0 8 


Shape wings “akimbo” style, bringing tips onto back. 
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to bring about proper decisions that 


Giving and must be made from time to time. 


Plan to attend meetings outside of Dates 
your chapter in the state, region or dis- f, 
Ms . trict where you will have a splendid op- vo K 
ecéelviti 1s portunity to meet the members from 


other chapters and discuss programs and 











common problems. You are encouraged . 
by HELEN A. MOE to attend meetings outside your own SOUTHEASTERN DISTRICT 
National Secretary district and widen your NSA acquaint- MEETING 

ances. Region I Meeting— 


Above all, start planning to attend the Place: Hotel Roanoke, Roanoke, Va. 
next national convention. The end result Date: November 6-8 
of a year’s work occurs at each conven- 


Why did you join The National Secre- 
taries Association? Was it because NSA 
is an organization created to bring to- 


gether women whose business interests tion. It will be your privilege to be a SOUTHWESTERN DISTRICT 
are similar? Or, did you join merely to Patt of all decisions made at that time. MEETING 
add another “club affiliation” to your The National Secretaries Association | Arjzona—California Regional 


i ro 10 nization and ea . ; 
S a professional organiz d each Place: Phoenix, Arizona 


We hope you are a member of NSA 0n€ of us is a stockholder ina BIG | ppate: November 21-22 
because you are vitally interested in the | BUSINESS. Don't forget—NSA can 


profession we represent and have a sin- neni and gebygeg a the wed NATIONAL CONVENTION 
cere desire to work towards gaining the bined efforts of each of its members. 


list of social centers? 





proper recognition of our profession. Only YOU can do it. Place: Waldorf-Astoria Hotel 
We do not censor social activities within GIVE TO RECEIVE .. . the end re- New York, New York 
a chapter, but feel that such activities ward is extremely worthwhile. Date: July, 1954 


are needed as a minor part of our over- 
all program. 

A chapter to be strong must have 
active participation of each of its mem- 
bers. If you feel that a “clique” is run- 
ning your chapter, become a part of 
that group and realize that you, too, are 
building your chapter. Each chapter is 
a very important spoke in the large Cott 
wheel that is NSA and the national as- k 


relividea chapies aceaiso aeong. |” Why does a Football remind you of 
amen yu ac ated weve nt | BUOKEVE RIBBONS & CARBONS 2 
feel it a privilege to give of your time ° 


to further the activities of that commit- Cause they both Can take a good 
















Y ghee 


ee tee ane 


tee. You will find enjoyment in the re- 

sults obtained by the cooperative efforts ny ; / 

of each member of the committee. kicking around and stay Mt the Gg aie 
When asked to serve your chapter as Buckeye Carbons, for example, 


an officer, accept the challenge for it 
will be to your advantage. You will re- 
ceive a wide education in your contact 
with other chapters and with your na- 
tional committees and officers. 

When asked to serve on a national 
committee, do so, because the addition 
of your thoughts and efforts to those of 
other committee members will reap re- 
wards for the entire association. 

Attend chapter meetings and speak up 
when discussion is requested. Collective 
thinking of chapter members is necessary 


always print clean- even if they 
ave on the bottom of the pile. And::- 
Buckeye Ribbons keep right on 
rolling and writing time after time. 
BUY THE BEST - BUY BUCKEYE 
youlu Get Your mowers wort -PLus./ 
BUCKEYE RIBBONS and CARBONS 
7211 St. Clair Ave., Cleveland 3, Ohio 
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by Dr. ALBERT C. FRIES 

School of Commerce 

University of Southern California 
Chairman of Test Center Committee 


CPS Institute 


Operation CPS 


By the time you read this article in THE SECRETARY, 
the 1953 CPS examinations will have been administered to 
approximately 700 examinees at 34 colleges and universi- 
ties from coast to coast. This is “Operation CPS,” supervised 
by NSA’s Institute for Certifying Secretaries. 

The construction, administering, and grading of these 
yearly CPS examinations is a truly tremendous undertaking, 
and the successful completion of this operation results from 
the efforts and cooperation of many persons. “Operation 
CPS” has been developed with the active support and as- 
sistance of NSA chapters and educational institutions 
throughout the United States. 

As an NSAer, you will be interested in a brief glimpse 
of how the examination centers are chosen and the part the 
NSA chapters and educational institutions play in the pro- 
cess: Your Institute for Certifying Secretaries is charged 
with the responsibility for developing the policies and pro- 
cedures. 

Next, Test Centers are established at colleges and uni- 
versities throughout the country. The locations vary from 
year to year, depending on the number of applications from 
secretaries who are qualified to take the examination. The 
Institute's Test Center Committee initiates the procedure 
by inviting qualified educational institutions to serve as 
examination centers. Local chapters of NSA make recom- 
mendations to this committee for the establishment of cen- 
ters and also encourage secretaries to take the examinations. 
There must be at least ten examinees before a center can 
be established, but the maximum number per center de- 
pends on the wishes and the facilities of the cooperating 
institution. 

After securing necessary data from tentative centers 
about their facilities, the committee recommends qualified 
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institutions to the Dean of the Institute, Estelle Popham. 
The final selection is made by Dean Popham and is based 
upon the number of approved applicants who will take the 
examination at a particular center. If there are fewer than 
ten examinees for a tentative center, these examinees are 
asked to go to another center or to take the examination 
the next year. 


Comments by Dr. Popham 


Now that the 1953 examination is over, is is time to 
evaluate the factors that influenced decisions on the loca- 
tion of centers. The fact that in several cases fifteen or 
twenty candidates reported to a new center this year can 
be attributed directly to the work of (1) an active NSA 
study group or (2) zealous member or (3) the cooperation 
of an usually effective secretarial training department. As 
Professor Fries has indicated, the tentative centers are cho- 
sen after a breakdown of the paid applications. The Insti- 
tute dislikes to drop a center that operated previously. 
However, the expense of administering the examinations 
is responsible for this policy. 

If you are not happy because a center convenient to you 
was not chosen this year, you should begin now to try to 
interest a large enough group for the 1954 examination. 
Your effort at the local level has more importance in the 
choice of CPS centers than the final tallying of applications 
by the Test Center Committee. Let us work together more 
closely during this entire year in order to secure the loca- 
tions that will be most convenient to the largest number 
of candidates in 1954. 


The Secretary 





ROAST TURKEY 


IS TRADITIONAL 








(continued from page 20) 


Place on rack in shallow, open pan. 
Lay fat-moistened cheese cloth — large 
enough to drape down the sides—over 
top of turkey. Roast at a constant low 
temperature. Searing, adding water or 
covering the pan are unnecessary for 
good results. 

Because there is a variation among 
turkeys, the time indicated in the chart 
above is approximate total cooking time. 
To judge the turkey, test 15 to 30 min- 
utes before the turkey should be done 


according to the roasting chart. Move 
the drumstick up and down—the leg 
joint should give readily or break. Or, 
press the fleshy part of the drumstick, 
protecting fingers with cloth or paper 
—the meat should feel very soft. 

When dinner is set for a definite 
hour, start the bird 30 to 40 minutes 
ahead of schedule to avoid delay should 
the turkey take longer to cook than esti- 
mated. 


HOW TO CARVE YOUR TURKEY > rmpr>D 


1. TO REMOVE LEG (thigh or second 
joint and drumstick). Hold the drum- 
stick firmly with fingers, pulling gently 
away from turkey body. At the same 
time cut through skin between leg and 
body. Continue as follows: 

2. PRESS LEG AWAY FROM BODY 
WITH FLAT SIDE OF KNIFE. Then 
cut through joint joining leg to back- 
bone and skin on the back. If the 
“oyster,” a choice oyster-shaped piece 
lying in the spoon-shaped section of the 
backbone was not removed with the 
thigh, remove it at this point. Hold leg 
on service-plate with drumstick at a 
convenient angle to plate. Separate 
drumstick and thigh by cutting down 
through the joint to the plate. 

* co * 

3. SLICE DRUMSTICK MEAT. Hold 
drumstick upright at a convenient angle 
to plate and cut down, turning drum- 
stick to get uniform slices. Chicken 
drumsticks and thighs are usually ser- 
ved without slicing. 


4. SLICE THIGH MEAT. Hold thigh 
firmly on plate with a fork. Cut slices 
of meat parallel to the bone. 


* * * 


5. CUT INTO WHITE MEAT PARAL- 
LEL TO WING. Make a cut deep into 
breast to the body frame parallel to 
and as close to the wing as possible. 


* * * 


6. SLICE WHITE MEAT. Beginning at 
front, starting halfway up the breast, 
cut thin slices of white meat down to 
the cut made parallel to the wing. The 
slices will fall away from the turkey 
as they are cut to this line. Continue 
carving until enough meat has been 
carved for the first servings. Additional 
turkey may be carved as needed. 


* 2 # 
Remove individual servings of stuffing 


from an opening cut into side of the 
turkey where leg has been removed. 


AFTER THE TURKEY IS DONE 


e Allow the bird to stand in roasting 
pan 15 to 30 minutes so that juices 


may be absorbed. 


e Remove all trussing equipment, such 
as skewers and cord. 


e Place the bird on a large warm platter. 


e Use a simple garnish. Don’t overdo it. 


The Secretary 


e Carve at the table so everyone can 
enjoy the full glamour. 


e Carve with a very sharp, thin-bladed 
knife and a fork with a guard. 


e Carve enough meat at one time to 
serve all the guests. 
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STEEL FILE (187) 


The Globe-Wernicke Co. of Cincinnati 
is now manufacturing an improved LET- 
R-GUARD steel file. Its one-piece top, 
front and bottom is electro-welded to the 
wrap-around body to eliminate unsightly 
seams and corner joints. Drawers glide in 
and out easily at the lightest touch. The 
file is made in two and four drawer 
heights, and a variety of insert drawers 
is available to meet varying office require- 
ments. Files may be purchased with or 
without automatic locks. 
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610 Woop STREET 





PITTSBURGH 22, PA. 


Gentlemen: 
I would like further information 
on the items circled below: 


187 188 189 190 191 


Name 





Address 
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CARBON PAPER (188) 


The F. S. Webster Co. announces a new 
kind of carbon paper called Durametric. 
Its unique features include a Micrometric 
right hand margin scale edge, which as- 
sures a typist of complete vertical spacing 
control and allows instant removal of car- 
bons with no smudging of fingers. Since 
every line on the scale equals a typing 
line, a typist always knows her exact po- 
sition on the page. Another feature is a 
special treatment on the back of each sheet 
to prevent curling. 





HANGER FOR PICTURES (190) 


The old problem of hanging pictures 
and mirrors straight has been solved, ac- 
cording to Select-A-Level Hanger Com- 
pany of Dallas. They are making a pat- 
ented hanger, designed to provide overall 
vertical adjustability of 114” with 1%” 
graduations, without shortening or length- 
ening the wire. A center prong acts as a 
“snubber” on the wire to prevent sliding. 
Once in position, the picture remains at 
the same level in spite of wall vibration 
or dusting. One nail holds up to 50 Ibs. 


ide 
affice 
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PRECISION CUTTER (189) 


A precision cutter, made by the Lauk- 
huff Manufacturing Corp. accurately cuts 
a wide variety of materials such as paper, 
heavy cardboard, mounting boards, film, 
leather, rubber, plastics, light gauge metals 
and textiles down to fine gauze. Features 
of the cutter are: permanently accurate 
steel frame and bed; self-honing, hardened 
and ground tool steel knife; steel measur- 
ing scale and a self- adjusting, rubber 
lined clamp. It’s built in 16”, 20”, 24”, 
30” and 36” sizes. 





WALL RACK (191) 


Vogel-Peterson Co., Chicago, sells four 
sizes of Office Valet Wall Racks in pack- 
aged units. This type of rack is mounted 
directly on the wall, providing three 
spaced coat hangers and three individual 
hat spaces per running foot of length. 
They save floor space, fit in anywhere, 
keep wraps aired, open to light, dry and 
“in press.” Constructed of welded square 
tubular furniture steel, perforated and em- 
bossed shelves, these racks are guaranteed 
to give indefinite service. 
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SOUTHWESTERN DISTRICT 


Mrs. BEA ARNELL 
610 East Young Street 
Tulsa, 6, Oklahoma 


At the September meeting of the 
WILSHIRE CHAPTER (Los Angeles, Cal.) 
Dr. A. C. Mietus of Westwood, a gyne- 
cologist specialist, narrated his film 
“Half Way Around the World in Half 
an Hour.” Dr. Mietus took the film after 
attending the World Medical Conven- 
tion in Athens. 

* * * 

Highlight of the TOWER LIGHTS 
CHAPTER (Austin, Texas) social meet- 
ing was a “tacky” party at the home of 
Dorothy Brooks, with prizes for the 
three tackiest. Featured were a skit “In 
Mourning,” dances by “The Unionsuit 
Brigade,” as well as by Dorothy's moth- 
er, and songs. At a meeting in August, 
Dr. Fabor Etier, Associate Professor of 
Curriculum and Instruction at the Uni- 
versity of Texas Business School, was 
guest speaker, suggesting members pro- 
mote “self-improvement” as their aim. 
A CPS study course has been planned. 

* * * 


Following initiation of six members 
into GATEWAY CHAPTER (Laredo, Tex- 
as), Mr. Samuel Meyer, Professor at 
Laredo Junior College, showed and ex- 
plained colored slides of cities in Italy 
which he visited last year. Arrangements 
have been completed for two night 
classes a week for eight weeks at Laredo 
Junior College. Honorary member Mrs. 
Isla Herring was hostess at a snack sup- 
per at the Herring Price Lumber Com- 
pany Gardens. 

* * * 

After SAN DIEGO CHAPTER (San Di- 
ego, Cal.) initiated six members, Mrs. 
Laura Kingsbury, Training Consultant 
of Charles of the Ritz Cosmetics, pre- 
sented a program on the correct use of 
cosmetics and care of the skin. In Sep- 
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news from the four corners of N. S. A. 


tember Mr. Rush G. Glick, of the local 
Federal Bureau of Investigation, ad- 
dressed the members on “Work and Re- 
sponsibilities of the FBI.” He stated che 
agency needs secretaries in the Wash- 
ington, D. C., area. Qualifications: you 
must be an attorney or certified public 
accountant; starting salary is about 
$4800. 
* * * 

Two new members were initiated by 
the GIRARDOT CHAPTER (Cape Girar- 
deau, Mo.) at the August meeting. A 
discussion of the highlights of the Na- 
tional Convention was led by Chapter 
President Francina Peters. Mrs. Naomi 
Stage gave an interesting account of a 
vacation trip via boat to Havana, Cuba. 

* * * 

The program for the HOUSTON CHAP- 
TER (Houston, Texas) membership tea 
was patterned after the TV show “This 
Is Your Life,” with Chapter President 
Mrs. Jean Bradshaw as the honoree, with 
62 guests and approximately 100 mem- 
bers. Boss Night was held October 27 at 
the Shamrock Hotel. A turkey dinner 
will be held in November and a Christ- 
mas Party in December. 

* * * 

Bic D CHAPTER (Dallas, Texas) par- 
ticipated in the activities of Business 
Women’s Week. The highlight of the 
week is the Mixer Dinner, indicative of 
the cooperative activities of the profes- 
sional women’s organizations during the 
week. The speaker was Lucille Petry Le- 
one, Assistant Surgeon General, Depart- 
ment of Health Education and Welfare, 
Washington, D. C., who discussed “Pro- 
fessional Woman on the Professional 
Team.” 

* * * 

During its first fall meeting at the 
Petroleum Club, WILL ROGERS CHAP- 
TER (Tulsa, Okla.) completed plans for 
a membership tea at the Student Union 
Building on the University of Tulsa 
campus. The chapter also presented a 
membership skit (very timely as there 
were several prospective members pres- 















































Newly installed officers of the recently 
organized AIRBORNE CHAPTER (Ingle- 
wood, Cal.) are, left to right: Mary Krack, 
Corresponding Secretary; Virginia Jones, 
Treasurer; Helen McClure, President; Judy 
Lindeman, First Vice President; Jo Maes 
Knoerr, QUEEN BEACH CHAPTER (Long 
Beach, Cal.) and President, California 
State Organization; Lucille Dickens, Re- 
cording Secretary; and Dorothy Murray, 
Public Relations Chairman. 


New officers of the SAN DIEGO CHAPTER 
(San Diego, Cal.) are, left to right: Mrs. 
Kitty Shaw, State Delegate; Irene Baugh- 
man, Vice President; Mrs. Joan Hansen, 
Corresponding Secretary; Mrs. Jean Mc- 
Cabe, Recording Secretary; Mrs. Mildred 
Aglietta, President; and Mrs. Gretchen 
Brune, Treasurer. 


ent) and enjoyed a demonstration on 
charm by a representative of one of the 
nation’s leading cosmetic firms. Moving 
pictures of the trip to Seattle, the con- 
vention, salmon bake, boat trip, and 
many interesting scenes were shown. 
* * * 

WoopworRTH CHAPTER (Port Ar- 

thur, Texas) scholarship student Pat 
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Greig completed her secretarial course 
in half the prescibed time, and has 
started working as a secretary at the 
Texaco Development Company. Mrs. 
Louise Donegan, Port Arthur College 
faculty member, commented that “stu- 
dents like Pat are few and far between.” 


* * * 


Los ANGELES CHAPTER (Los Ange- 
les, Cal.) had one of its own members 
as speaker at their September meeting. 
Rosa Letcher presented an interesting 
inside story of the securities market to- 
day. She is registered with the New York 
Stock Exchange and has obtained a li- 
cense from the California State Com- 
mission and the National Association of 
Securities Dealers. The chapter's annual 
Boss Night dinner was held at Roman- 
off's. 

* * * 

BILL DARBY CHAPTER (Fort Smith, 
Ark.) enjoyed a film, in -color, of the 
new fall and winter styles, presented by 
a local department store. A recent guest 
speaker was Major Norman Warnock, 
Assistant Staff Judge Advocate at Camp 
Chaffee. During his five years of duty in 
Germany, Major Warnock toured Aus- 
tria and other European countries. 


* * * 


VALLEY OF THE SUN CHAPTER 
(Phoenix, Ariz.) will be hostess to the 
Western Regional Convention Novem- 
ber 21 and 22, and is looking forward 
with great enthusiasm to a large at- 
tendance. 

* * * 

Officers of the recently organized AIR- 

BORNE CHAPTER (Inglewood, Cal.) 
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IBM gave a luncheon recently in honor of 
Alice Cote, re-elected National Treasurer. 
Pictured clockwise from the bottom: W. 
W. Simmons, IBM; Miss Cote; D. R. Mc- 
Kay, IBM; Helen Boyle, Executive Secre- 
tary; J. L. Bostwick, IBM; Mary Beth 
Plummer, President, HEART OF AMERICA 
CHAPTER; Sue Thias, IBM; R. R. Miner, 
IBM; Anna Marie Schmall, President, 
WESTPORT CHAPTER; Mrs. Mary Jane 
Barber, IBM secretary and HEART OF 
AMERICA CHAPTER member; and Mrs. 
Mary Margaret Glennon, Missouri State 
President. 





Arilla Bettencourt, President of ALTA- 
MONT CHAPTER (Tracy, Cal.) was chosen 
Queen of Diamonds at the Tracy Dia- 
mond Jubilee. Queen Arilla (center) is 
pictured with her four attendants. 


were installed by Gladys Bauer, SANTA 
MONICA CHAPTER and member of the 
CPS Institute. Guest speaker was Ken- 
neth Hahn, representing the Centinela 
Valley on the Los Angeles County Board 
of Supervisors. In addition to the Cali- 
fornia State President, special guests 
were Vivian Willits, Society Editor of 
the Inglewood Daily News; Frances 
Smith, SANTA MONICA CHAPTER, Vice 
President, California State Organization; 
Lillian Kazluchas, President of the HOL- 
LYWOOD CHAPTER, with her members 
Mary Denning, Doreen George, and 
Lucille Valk; Virginia Reed, SANTA 
MONICA CHAPTER; Dorothy Kelly, 
Treasurer, Los ANGELES CHAPTER; and 
eleven guests who are potential NSA 
members. 
* * * 


ALTAMONT CHAPTER (Tracy, Cal.) 
President Arilla Bettencourt, was chosen 
“Queen of Diamonds” at the Diamond 
Jubilee in Tracy in September. Arilla, 





sponsored by the Southern Pacific Com- 
pany and Sunset Shopping Center, has 
been a secretary for the Southern Pacific 
Company for ten years. She has served 
as Ways and Means Chairman, ICC Rep- 
resentative, and Recording Secretary. In 
addition to a gold loving cup, a com- 
plete wardrobe, various gifts, and spe- 
cial awards, Arilla also received a 10-day 
all-expense-paid round trip to Honolulu 
for herself and her husband, Harold. 
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Omaha, Nebraska 


Strictly “western” were the summer 
activities of LARAMEE CHAPTER (Lar- 
amie, Wyo.). In July, during Jubilee 
Days, the chapter sold popcorn to the 
tune of $329.00. With the treasury so 
amply reimbursed by the Ways and 
Means Committee's first try, their An- 
niversary was celebrated with a steak 
dinner at Pat Self's “Old Corral.” In 
August they had a picnic, the yearly 
event to which members bring their hus- 
bands and friends. “Bugs Bunny’s” orig- 
inator, Chuck Jones, of Los Angeles, 
California, was the Master of Ceremonies 
at the Western Square Dance Festival 
held in September. 


* * * 


Though the Oregon rainy season set 
in a bit early, it certainly didn’t dampen 
the spirits of CASCADE CHAPTER (Sa- 
lem, Ore.) members as far as their Au- 
gust picnic was concerned. They gath- 
ered at the home of Mabel Marquis, 
spread their food baskets and settled 
down to an evening of fun. Eight mem- 
bers of this small, but active group at- 
tended the September Regional Meeting 
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held at Medford, Oregon. They aim to 
keep their treasury well out of the “red” 
and an “all-out” rummage sale is sched- 
uled for November. 


* * * 


In Omaha, Neb., the Centennial City 
for '54, NEBOMA CHAPTER invited 
neighboring chapters to help celebrate 
its third birthday on September 24, with 
a dinner at the Athletic Club. Rudy C. 
Mueller, the guest speaker, spoke on 
“Aviation and the Omaha Centennial.” 

* * * 


In order to keep in the “know” CoRN- 
HUSKER CHAPTER (Lincoln, Neb.) 
sent five of its members to the Regional 
at Rapid City, South Dakota, and six 
to Omaha, Nebraska, to pay tribute to 
NEBOMA on its third anniversary. 

* * * 


Out in the far Northwest, OLYMPIA 
CHAPTER (Olympia, Wash.) climaxed 
its summer activities with a picnic at 
Deep Lake in Millersylvania State Park, 
where the members enjoyed swimming 
and hamburgers hot off the grill. A 
beauty expert at their September meet- 
ing demonstrated the proper use of cos- 
metics and displayed the latest products 
in beauty aids. This was the first in a 
series of educational programs planned 
by the Program Committee for the com- 
ing months. 





Shown in this NSA group are, left to 
right, seated: Lucille Ragon, St. Paul, 
Minn.; Helen Parilek, District Reporter, 
Omaha, Neb.; Jen Froistad, St. Paul, Minn. 
Standing: Anne Holmes, National Mem- 
bership Committee, Rapid City, S. D.; 
Eileen Berenbach, President, Mt. Rush- 
more Chapter, Rapid City, S. D.; Helen 
Moe, National Secretary, Des Moines, 
lowa; Joy Johnson, 1953 Secretary-of-the- 
Year; Margaret Hesemann, NWVP; Min- 
etta Miller, CPS Institute; and Florence 
Quaal, Minneapolis, Minn. 


COLUMBINE CHAPTER (Denver, Col.) 
members met at Denver’s Cheesman Park 
recently. 
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A Chinese auction of beautifully 
wrapped surprise packages enlivened the 
September meeting of SIOUX CHAPTER 
(Sioux City, Iowa). In preparation for 
the CPS examinations a 16 weeks lecture 
and study course was arranged by the 
chapter with Briarcliff College of Sioux 
City; the instructors are local business 
and professional men. 


* * * 


It was ‘on the spot reporting’ from the 
Gateway to the Black Hills by this re- 
porter who was chosen delegate to the 
regional meeting of Districts 3 and 4, 
hostessed by MT. RUSHMORE CHAPTER 
(Rapid City, South Dakota) on Septem- 
ber 26 and 27. The weatherman put on 
his sunniest smile for the entire week- 
end, bringing in early arrivals for whom 
a coffee hour was held on Friday night. 
Speaking to the group at the Saturday 
business session—conducted by Margaret 
Hesemann, Northwestern Vice President 
—were Minetta Miller, a member of the 
CPS Institute from Denver, Colorado; 
and Helen Moe, National Secretary; with 
Joy Johnson, Secretary of the Year, 
among the listeners. Cocktail Hour was 
followed by a banquet at the Alex John- 
son Hotel. Mrs. Robert W. Gunderson, 
a dynamic speaker, held the audience 
spellbound with her talk, “Human Rela- 
tions on the Job.” Sunday morning de- 
votionals and a brunch were held at Mt. 
Rushmore, the Shrine of Democracy. A 
short trip through the hills, with their 
panorama of autumn colors, was a per- 
fect climax to a successful Regional. 


* * * 


Going on a shopping spree with some- 
one else’s money was a summer project 
of SPOKANE CHAPTER (Spokane, 
Wash.). A local store furnished the 
money and each department was 
“shopped” as to service, courtesy and 
selling. September marked the 7th anni- 
versary of the chapter and the highlight 
of the evening was a showing of what 
the well-dressed secretary will wear this 
year. In the Woman's Section of the 
Spokesman-Review, a series of articles 
appeared, designed to summarize require- 
ments, opportunities and daily routines 
in various careers for women. One of the 
articles, “A Secretary's Job Can Be What 
You Make It,” was written by Mariam 
Klingel, President of the chapter. 


* * * 
Mrs. Daryl Gregersen, President of 
the TEEPEE CHAPTER (Pocatello, 


Idaho), was hostess to a group of mem- 
bers at the summer home of her parents 


on the Snake River at Island Park. It 
was a weekend filled with swimming, 
fishing and boating. Their September 
meeting was a pot-luck picnic held at 
Club Haven, and a film of their “Trip to 
the National Convention” was shown by 
the president. 


At the September dinner meeting of 
OREGON TRAIL CHAPTER (Portland, 
Ore.) Mrs. Beatrice Porter was unani- 
mously elected to fill the vacated posi- 
tion of President, and Mrs. Dorothy 
Anderson was selected to fill Mrs. Por- 
ter's former office of Second Vice Presi- 
dent. To assist those desiring to study for 
CPS examinations, a class on “Office 
Organization and Management” was con- 
ducted at Portland State College Exten- 
sion Center. 

* * * 


GOPHER CHAPTER (Minneapolis, 
Minn.) resumed its regular monthly din- 
ner meetings at the Radisson Hotel in 
September and elected Florence Quall as 
delegate to the Regional Meeting in 
Rapid City, South Dakota. The Septem- 
ber issue of The Greater Minneapolis, 
a monthly magazine published by the 
Minneapolis Chamber of Commerce, 
featured an article entitled, “Bosses: 
Don’t Dictate Through Your Cigar 
Butts!”—written by Lantha Ballard, for- 
mer president of the chapter. 


* * * 


Modern trends in business letter writ- 
ing occupied the attention of PIONEER 
CHAPTER (Fremont, Neb.) members. 
Edwin E. Prauner, Head of the Business 
Department at Midland College, Fre- 
mont, Nebraska, was guest speaker at 
their September and October meetings. 
September’s lecture covered the mechan- 
ics of letter writing, including such items 
as punctuation, placement styles, selec- 
tion of letterhead, and business English. 
At the October meeting Mr. Prauner dis- 
cussed types of letters. 


* * * 


TALL CORN CHAPTER (Council Bluffs, 
Iowa) went back to school at their Sep- 
tember meeting. In the midst of slates, 
apples, all-day suckers and hair ribbons, 
the class was called to order by the Prin- 
cipal, Helen Kissel (Program Chair- 
man). During the assembly period, Nell 
Winter gave a report and showed slides 
on the National Convention at Seattle. 


* * * 


Following the September business 
meeting of COLUMBINE CHAPTER 
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(Denver, Colo.) Mrs. Theo Marie Spon- 
sler, a well known Denver hobby lover, 
presented “It's Custom-Airy,” a humor- 
ous and factual explanation of why we 
do the things we do, originating from 
old time customs and traditions. 

- * * 

The GREELEY CHAPTER (Greeley, 
Colo.) Executive Board has adopted a 
new procedure for handling membership 
applications. A prospective member must 
attend three meetings and submit a writ- 
ten application. After a thorough screen- 
ing, the application is then passed on by 
the Board. 


SOUTHEASTERN DISTRICT 


KATHLEEN M. KING 
P.O. Box 1517 
Charlotte, North Carolina 


A cordial welcome to FORT LAUDER- 
DALE CHAPTER (Fort Lauderdale, Fla.) 
installed by Mrs. Josephine Poppleton, 
state president, on September 12. Offi- 
cers were installed by Marie Clampitt, 
President of MIAMI CHAPTER (Miami, 
Fla.). Marie Starr, a former Pittsburgh 
NSAer, was the energetic person whose 
enthusiasm and foresight made the chap- 
ter possible. She was assisted by Pauline 
Chipman. The chapter is off to a good 
start with thirty-one charter members, 
the backing of all of the employers, and 
a full-page write-up in the Sunday paper. 

* * * 


We are all proud of MIAMI CHAPTER 
(Miami, Fla.) for their assistance in 
organizing and installing FORT LAUDER- 
DALE CHAPTER. Miami Chapter has de- 
cided to have a guest speaker at each 
dinner meeting this year as well as other 
special guests. “Sharing” NSA is an ex- 
cellent way to promote the association. 

* * * 


Members of the ATLANTA CHAPTER 
(Atlanta Ga.) learned “How Account- 
ing May Benefit the Secretary” at their 
September meeting when Eric W. John- 
son, District Manager of International 
Accountants Society, Inc., spoke. The 
accomplishments of this chapter are be- 
ing well publicized; six newspapers in 
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the Atlanta area are carrying their news 
releases. Members have dressed seventy- 
five dolls for the Salvation Army Christ- 
mas distribution. Member Della Diehl 
was interviewed on the radio October 6 
by Lucille Huffman of the Southeastern 
Fair-a-Ganza, concerning NSA, qualifi- 
cations for membership and educational 
programs. 
* * * 

As a public service to the community 
and a means of increasing the treasury, 
ANNISTON CHAPTER (Anniston, Ala.) 
sponsored a successful Letter Writing 
Clinic on September 28 and 29, con- 
ducted by Lloyd E. Foster, well known 
leader of the Birmingham Chamber of 
Commerce. 





The letter submitted by his secretary won 
I. N. Lamb of Remington-Rand the title 
of JACKSONVILLE CHAPTER’s Boss of the 
Year. Shown, left to right, are June Stoy, 
President; Mr. Lamb; and Mrs. Gladys 
McKendree. 


Members of the KNOXVILLE CHAP- 
TER (Knoxville, Tenn.) became ac- 
quainted with their home town at the 
September meeting when the Chamber 
of Commerce movie, “Knoxville—Pro- 
file of a City,” was shown. In October 
twelve members took the CPS examin- 
ation at the University of Tennessee. 
The educational committee of the chap- 
ter has been “kept on its toes” for 
months helping these girls prepare for 
the examination. 

* * * 

“Human Relations in the Office” was 
the topic of a talk by G. Edward Damon, 
director of Field Services, Secondary- 
School Principals of the National Edu- 
cation Association, given at the CAPITAL 
CHAPTER (Washington, D. C.) Septem- 
ber meeting. Four new members were 


installed. An intra-chapter writing con- 

test will be conducted during the year; 

three papers of five hundred words each, 

on any phase of NSA, are to be submit- 

ted by each contestant. 
* * * 

Pleasure and business was the com- 
bination O. HENRY CHAPTER (Greens- 
boro, N. C.) produced when they gave 
a semi-formal dance on October 10 at 
the Starmount Forest Country Club to 
“fatten” their treasury. This chapter was 
hostess to the candidates for the CPS 
award on Friday evening at a reception 
at the King Cotton Hotel. The exam- 
ination was held at the Woman's Col- 
lege of the University of North Caro- 
lina. 

* * * 

Sixty-five Floridians from OSCEOLA 
(Clearwater), GULF-TO-BAY (St. Pe- 
tersburg) and TAMPA (Tampa) CHAP- 
TERS enjoyed a joint meeting on Sep- 
tember 8 at the home of the president of 
OsCEOLA CHAPTER. Cocktails and a buf- 
fet supper were served on the garden 
terrace, overlooking Clearwater Bay. 

* * * 


At its first “Boss Night,” the JACK- 
SONVILLE CHAPTER ( Jacksonville, Fla.) 
heard Wylie W. Gillespie of Smith & 
Gillespie Engineers, outline the role of 
the professional secretary in selling the 
American system of free enterprise. “She 





Seated, left to right, are four Florida pres- 
idents: Mrs. Eleanor Robbins, OSCEOLA 
CHAPTER; Mrs. Frances McSweeney, TAM- 
PA CHAPTER; Mrs. Violet Brewer, GULF- 
TO-BAY CHAPTER; Mrs. Josephine Popple- 
ton, President, Florida State Chapters; 
and, standing, Mrs. Helen Peabody, chair- 
man of the local reception committee for 
the joint meeting. 


Officers of the newly installed Fort LAv- 
DERDALE CHAPTER, from left to right, are: 
Madelyn Ward, Recording Secretary; Ei- 
leen Kestel, Corresponding Secretary; 
Marie Starr, President; Alma Roy, Vice 
President; and Pauline Chipman, Treas- 
urer. 
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can be an effective aid through public 
contacts, her own interpretation of the 
boss’ problems, and her contact with 
other employees. Only through free en- 
terprise can the business and profession- 
al worlds flourish and the role of the 
secretary be advanced,” he stated. I. N. 
Lamb of Remington-Rand was named 
“Boss of the Year” on the basis of let- 
ters submitted by the secretaries on their 
respective bosses. Mr. Lamb has been 
one of the most loyal supporters of this 
chapter, having done a great deal to help 
organize it. He teaches an accounting 
class once a week for the chapter. 
* * * 


With the National Convention of 
1955 in mind, the CHATTANOOGA 
CHAPTER (Chattanooga, Tenn.) spon- 
sored a successful rummage sale in Sep- 
tember, and is working hard on its 
fourth Annual Antique Show and Sale 
to be held in the Silver Ballroom of The 
Read House, in November. The first so- 
cial gathering of the Tennessee State 
Organization was a Labor Day week- 
end at The Montgomery Bell, a resort 
near Nashville, Tennessee. 

* * * 


Victor J. Orsigner, Chief Barker of 
the local Variety Club, related the origin 
of the club to the PRESIDENTIAL CHAP- 
TER (Washington, D. C.) at the Sep- 
tember meeting and explained how local 
organizations benefit by the funds ac- 
cumulated. As in past years, the chapter 
is assisting the Variety Club with its 
annual welfare benefit drive. CAPITAL 
and EXECUTIVE CHAPTERS (Washing- 
ton, D. C.) also participate in this drive. 
On October 5, thirty members of PREsI- 
DENTIAL participated in a telecast and 
were given an opportunity to discuss 
CPS. 


* * * 


Each year DURHAM CHAPTER (Dur- 
ham, N. C.) sponsors a girl for the CPS 
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examination. This year Athena Catala 
was chosen and two other members of 
the chapter also took the examination. 
Patients at the local Veterans’ Hospital 
have a warm spot in their hearts for 
Durham members — they sponsored a 
radio-bingo party for the hospital in 
September. 


* * * 


QUEEN CHARLOTTE CHAPTER (Char- 
lotte, N. C.) used its professional ability 
in donating approximately a hundred 
hours of typing time to the United Ap- 
peal in preparation for the local drive 
for funds. This is an annual project for 
the chapter. Members are also typing 
material for the Carolinas Carousel as 
a means of building up their treasury. 
The chapter is accumulating funds for 
a scholarship at the local girls’ college. 
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A tour of the University of Connecti- 
cut grounds and buildings at Storrs, Con- 
necticut, and a human relations clinic at 
Hillyer College, Hartford, rounded out 
September activities for members of the 
HARTFORD CHAPTER (Hartford, 


Conn. ). 
~ * * 


Dr. Estelle Popham, Dean of the CPS 
Institute, addressed the September meet- 
ing of the QUINNIPIACK CHAPTER 
(New Haven, Conn.). Winner of “Beat 
the Champ” contest in Seattle was 
QUINNIPIACK member, Leah Schwartz, 
who received an Underwood Portable 
typewriter. 

* * * 

WATERBURY CHAPTER (Waterbury, 
Conn.) started the fall season rolling 
with a dinner at the Curtiss House, then 
saw a performance of “Love in the Mist” 
at the Southbury Playhouse. 

* * * 

The kickoff dinner for DUNELAND 
CHAPTER (Gary, Ind.) included an ad- 
dress by Miss Helen Block of the Lake 
County Mental Hygiene Clinic. 


* * * 
A “How to Do It” workshop was held 


by the CROSSROADS OF AMERICA CHAP- 
TER (Indianapolis, Ind.) in September, 


covering various phases of office ma- 
chines, sources of information and latest 
filing methods. 


* * * 


Members of NAMO, commercial 
teachers from Peoria High Schools, 
scholarship winners and prospective 
members were guests at the September 
meeting of the MARQUETTE CHAPTER 
(Peoria, Ill.). Highlight of the meeting 
was apanel discussion on “Do You Want 
to Be a Professional Secretary?”, mod- 
erated by Tom Conrad of Radio Station 
WEEK. Panelists were leading Illinois 
business and professional figures. Chap- 
ter President, Annis Draper, recently ad- 
dressed the East Peoria Rotary Club on 
“The Trials and Tribulations of a Secre- 


tary. 
* * * 

SHORELAND CHAPTER (Waukegan, 
Ill.) initiated its membership drive by 
entertaining 22 prospective members at 
a dinner meeting at the offices of John- 
son Motors, makers of outboard motors. 
Later they took a tour through the plant 
and held a discussion about NSA in the 
company’s new auditorium. 

* * * 

The first NSA Officers’ Workshop was 
held at Purdue University, West Lafay- 
ette, Indiana, on September 26, and 
BELLE LETTRES CHAPTER (Elkhart, 
Ind.) reports 100% attendance of its 
officers. Seven members attended the re- 
gional meeting in Kalamazoo, Michigan. 

* * * 

Four new members were initiated into 
PATERSON CHAPTER (Paterson, N. J.), 
at the September meeting. Highlight of 
the meeting was an address by Dr. M. 
Herbert Freeman, President of the Board 
of Sherwood School of Business and 
head of the Business Education Depart- 
ment at Paterson State Teachers College. 

* * * 


NIAGARA FALLS CHAPTER (Niagara 
Falls, N. Y.) invaded the fashion world 
for a successful showing of chapter- 
modeled fashions for the working girl 
at the Mack-Friedman Company on Sep- 
tember 21, under the chairmanship of 
Mrs. Beatrice Charlton. 

* * * 

A style showing with commentary by 
Glamour Magazine's Merchandise Editor 
highlighted the September meeting of 
the FLOWER CITY CHAPTER (Rochester, 
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N. Y.). Chapter member, Janet B. 
Champney, CPS, has been named New 
York State Education Chairman. 

* * * 

TIRE TOWN CHAPTER ( Akron, Ohio) 
members have pledged their services to 
typing 100,000 labels for the Summit 
County Tuberculosis Association. This 
gesture is a regular community service 
project of the chapter. 

* * * 

Bouquets are in order for CopI CHAP- 
TER (Canton, Ohio) which installed ten 
new members in August. Orchids also to 
charter member, Doris Carlson, who re- 
ceived a 35 year pin from the Climalene 
Company, Canton, where she is secre- 
tary to President George H. Deuble. 

* * * 


The CINCINNATI CHAPTER (Cincin- 
nati, Ohio) has chalked up an enviable 
record of community service through 
the many hours of work devoted to the 
Community Chest, Red Cross, and sim- 
ilar organizations, in which members co- 
operated 100%. 

* * * 

Principal speaker at the Regional 
Meeting hostessed by the COLUMBUS 
CHAPTER (Columbus, Ohio) was Mrs. 
Vera Green, treasurer and owner of a 
retail chain of ladies’ specialties shops. 
COLUMBUS member, Mrs. Virginia 
Price, was meeting chairman. 

* * * 

Approximately 75 members of the 
GLASs CITY CHAPTER (Toledo, Ohio) 
enrolled at Toledo University for the 


first of the study courses to be offered 
in conjunction with the chapter, begin- 
ning with “English Usage for Secre- 
taries,” and followed by a ten weeks’ 
course on “Secretarial Accounting.” 

* * * 

The Ebensburg Inn, Ebensburg, Pa., 
provided the setting on September 22 
for the joint installation of new mem- 
bers from the ALTOONA CHAPTER (Al- 
toona, Pa.) and JOHNSTOWN CHAPTER 
(Johnstown, Pa.). Members from both 
chapters witnessed the installation by 
Altoona Chapter President, Rose Stoudt. 


* * * 


FORT VENANGO CHAPTER ( Franklin, 
Pa.) will address envelopes for the TB 
Society’s coming campaign. The Septem- 
ber program was highlighted by a show- 
ing of pictures of Ina Gilmore's travels 
through Europe. 


* * * 


Dr. Donald C. Smelzer, Executive Di- 
rector of Lancaster General Hospital, 
addressed the fall meeting of the CON- 
ESTOGA CHAPTER (Lancaster, Pa.). 
Honored guest was Leslie S$. Hubbard, 
“Boss of the Year.” 

* * * 


At the September meeting Kathryn 
Legg, Treasurer of PHILADELPHIA 
CHAPTER (Philadelphia, Pa.), illustrated 
the scenic preconvention tour through 
the use of colored slides. 

Correction: Inadvertently, in the Sep- 
tember issue, the news from the Quaker 
City Chapter and the Philadelphia Chap- 
ter was combined. It was the PHILADEL- 
PHIA CHAPTER officers who attended 
the National Convention, and whose 
total delegation was eleven members. 





Members of ROCK RIVER CHAPTER (Moline-Rock Island, Ill.) and their guests look over 
the latest issue of The Grapevine, chapter bulletin. 


Thirty 
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DOUBLE YOUR SALARY and 
prestige with a “College Equival- 
ency Diploma.” Get it by compre- 
hensive examination at home. No 
classes. Free details. Cramwell, S-7, 
Adams, Mass. 











The PHILADELPHIA CHAPTER also had 
89 members and guests attending the 
Lambertville Music Circus. 

* é * 


The PITTSBURGH CHAPTER (Pitts- 
burgh, Pa.) adopted cerebral palsy as 
one of its 1953 projects. Members served 
voluntarily on the office staff in connec- 
tion with a continuous seventeen hour 
television-radio show “Autumn Festival 
of Stars,” with chairman Jerry Hill. Dur- 
ing July and August, 36 members of the 
chapter contributed a total of 207 hours 
of volunteer service to the Community 
Chest Drive. 


* * * 


“Mrs. America of 1953,” Mrs. Erna 
Snyder, Kutztown, Pa., was guest of hon- 
or at the fall meeting of the PAGODA 
CHAPTER (Reading, Pa.). Four chapter 
members appeared on a local TV Panel 
Quiz, featuring civic organizations, com- 
peting against the Kiwanis Club of 
Reading. 


* * * 


Members of the SCRANTON CHAPTER 
(Scranton, Pa.) are making plans for a 
CPS preparation course and for the 
awarding of a scholarship to a deserving 
secretarial aspirant. 

* * * 


WHITE ROSE CHAPTER ( York, Pa.) 
heard an address on “Investments for 
Women” by H. Paul Althouse, Manager 
of the local office of Reynolds & Com- 
pany, at their September meeting. Vig- 
orous plans are under way for Boss 
Night and a November public card 
party. 

* al * 

NEWPORT CHAPTER ( Newport, R.I.) 
members turned out 100% for the chap- 
ter’s first fall meeting, under the gavel 
of its president, Mrs. Margaret Wells. 
Newest member is Naneen Wendler, 
transferee from EXEC CHAPTER ( Wash- 
ington, D. C.). 
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Here’s the tdeal Christmas Gift... 


From your boss to you, from you to a fellow-secretary, or maybe 
you could just tag it a special “from me to me” kind of present. Any- 
how, you won't want to miss this special holiday gift offer which brings 
you the humorous story of Kitty Unfoiled at the reduced price of $2.95 
instead of the regular $3.75. 













Here's what one leading newspaper said: 


“ 





From The Pittsburgh Press—". . . perhaps the first serious, non- 
technical book ever devoted wholly to the modern secretary, her per- 


sonality, pleasures and problems.” 
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, AN INFORMAL PORTRAIT 
i OF THE AMERICAN 
7 SECRETARY 


To Order Your Copy of Kitty, send a check or money order to... 


poopapoeeree gig 5 
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REUTER & BRAGDON, INC. e 610 WOOD STREET © PITTSBURGH 22, PENNA. 
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TOO! 


especially for correspondence... 


HARMONIZING the color of inked ribbons with the 
colors printed on letterheads and other correspond- 
ence is FRESH, NEW and EXCITING! The reasons why 
so many firms are changing to color ribbons are end- 
less—easier to read, attractive, modern, streamlined, 
better company name identification. All this is made 
possible ONLY because Panama-Beaver has devel- 
oped 16 brilliantly COLOR-STYLED LUSTRA inked rib- 
bons that will give your correspondence a distinctive 
dressed-up appearance you never imagined could be 
possible. There is no reason for waiting to change to 
COLOR; the LUSTRA inked ribbons are PERFECTED, 
sharp, clear, clean, long-wearing...LUSTRA is the 
FASTEST SELLING inked ribbon in the world today! 


THE AonresPonvenct OF TOMORROW, CHANGE 


/ustra COLOR INKED RIBBONS TODAY! 


\ another Panama-Beaver first 


Lae 

no guessing game either... 

In a matter of seconds your Panama-Beaver Man can 
demonstrate exactly how to COLOR HARMONIZE 
your correspondence with LUSTRA color inked rib- 
bons. Our demonstration gives everyone'in your firm 
the full impact of LUSTRA color-harmony without 
wasted time or trouble. Ask for a demonstration from 
your Panama-Beaver Man today! This deserves your 
immediate attention! EY 


Since 1896 the ties that con't be matched ak 
INKED RIBBONS = 
CARBON PAPERS - UNIMASTERS + DUPLICATING SUPPLIES 


\ ger? or —_ 
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